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4th November 2022 

 

OCTOBER BUDGET 2022-23: LACK OF CLARITY ON INCOME MANAGEMENT SPENDING RISKS 

COALITION REPEAT 

 

The October 2022-23 federal budget handed down by Treasurer Jim Chalmers on the 25 th of October 

represented an important opportunity for the Albanese Government to take decisive action on social 

security reform and to centre the dignity and wellbeing of all Australians. Instead, this budget has failed 

to deliver for social security recipients, with the Federal Government choosing not to take meaningful 

action on the cost of living crisis by raising the rate of social security payments above the poverty line. 

This pressure on social security recipients continues to be compounded by a lack of clarity around 

ongoing expenditure on punitive income management, which is still in operation despite the end of the 

Cashless Debit Card program. 

 

In this budget, the Government committed $217.7 million over four years from 2022-23 “to abolish the 

Cashless Debit Card, and commence transition to voluntary income management.”1 However, there is 

little explanation provided for how this amount will be divided across key initiatives associated with ending 

the scheme. Concerningly, and mirroring recent past budgets under the former Coalition Government, 

costs associated with the development of the new “enhanced” income management (EIM) scheme 

scheduled to replace the BasicsCard are not listed. The budget papers also omit any indication of the 

cost of keeping the BasicsCard in operation until it is replaced with EIM from 6 March 2023.  

 

The amount allocated towards the end of the Cashless Debit Card in this budget includes funding to 

“extend and expand support services for participants transitioning off the Cashless Debit Card and 

individuals in current cashless welfare locations.” 2 Again, there is little information about how much of 

the $217.7 million will be distributed across support service types and locations. It is unclear why there is 

no mention of support provision in areas where compulsory income management (CIM) will continue, 

most notably the Northern Territory, Cape York and Doomadgee regions.  

 

Considering that the most recent outline of services to be funded in areas where CIM is ending includes 

“community-led and designed initiatives to support economic and employment opportunities” and 

“additional alcohol and other drug treatment services and support,” there is no justification for withholding 

similar resourcing from areas where CIM will continue.3 While funding has been allocated in this budget 

to hire an additional 200 Services Australia staff, it is also not specified whether any of these additional 

staff will be directed to cover the significant service gap experienced by many social security recipients 

across the Northern Territory in particular.4 

 

The Government’s discussion of support provision also fails to address long-standing concerns about 

unreliable communications infrastructure across many regional and remote communities where CIM is 

applied, primarily affecting First Nations people. Power and telecommunications outages have already 

left people subject to CIM in these communities unable to buy essentials including food and fuel for days 

 
1 https://budget.gov.au/2022-23-october/content/bp2/download/bp2_2022-23.pdf p. 175 
2 https://budget.gov.au/2022-23-october/content/bp2/download/bp2_2022-23.pdf p. 175 
3 https://ministers.dss.gov.au/media-releases/9151  
4 https://www.servicesaustralia.gov.au/sites/default/files/2022-10/budget-2022-23-october-3.pdf  
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at a time, such as in Maningrida in 2021 and in Wadeye earlier this year.5 Regardless of whether the 

Government intends to continue punitive welfare quarantining across regional and remote communities, 

failing to invest in the basic infrastructure supporting banking transactions will continue to compound 

hardship and disadvantage experienced by social security recipients in these areas. 

 

Finally, given the Government’s stated commitment to ongoing consultations with communities where 

CIM will continue after the end of the Cashless Debit Card scheme, it is very worrying that there is no 

indication of planned expenditure on this crucial process. A serious commitment to ending CIM as a policy 

measure and supporting community-driven initiatives must be appropriately resourced. This includes 

providing adequate funding for comprehensive and representative community consultations centring on 

the concerns of those directly impacted by CIM.  

 

The Accountable Income Management Network continues to be concerned about the Albanese 

Government’s reluctance to decisively bring an end to CIM in Australia. We advocate for this 

demonstrably harmful and failed social security policy to be scrapped, and for government expenditure 

to instead be directed towards social security payments above the Henderson poverty line and 

community-driven initiatives centred on wellbeing, dignity and self-determination. 

 

 

For media comment, contact: 

Priya Kunjan, AIMN Secretary 

contactaimnetwork@gmail.com 

 
5 https://www.abc.net.au/news/2021-12-20/manigrida-nt-internet-outage-five-days-food-access-struggles/100713720, 
https://www.abc.net.au/news/2022-02-14/wadeye-nt-telstra-phone-internet-outages-residents-struggling/100826880  
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