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7th October 2022 

 

CASHLESS DEBIT CARD REPEAL ONLY A PARTIAL FIX 

 

The Accountable Income Management Network (AIMN) supports the end of the Cashless Debit Card 

(CDC) but maintains serious concerns about inequitable access to social security for those people who 

will remain on compulsory income management (CIM) in the Northern Territory and other areas. This 

includes over 4,400 people who will be transferred from the CDC onto an ‘enhanced’ form of income 

management in the Northern Territory and Cape York,i and over 21,600 people currently subject to CIM 

under the BasicsCard in the Northern Territory and a number of other regions around the country. ii That 

approximately 12,700 CDC participants in the Ceduna, East Kimberley, Goldfields and Bundaberg and 

Hervey Bay regions are now free to opt-out of the scheme only amplifies the unfairness experienced by 

those who are denied this choice.  

 

The government correctly recognised that the CDC was an ineffective, punitive scheme that compounded 

disadvantages experienced by participants. However, having identified this, it is unclear why there has 

not been a choice to decisively and simultaneously scrap other forms of CIM in Australia. The BasicsCard 

operates under the same rationale of paternalistic welfare quarantining, and there is an even broader 

base of evidence to demonstrate this, given its longer duration.iii The vast majority of people subject to 

CIM under the BasicsCard nationwide are classified under participation streams whose criteria work as 

a dragnet to capture primarily First Nations people described as ‘vulnerable’ or ‘we lfare-dependent’.iv This 

model neglects to consider the chronic disinvestment in regional and remote communities and lack of 

viable employment opportunities and/or appropriate remuneration for other forms of community 

contribution. 

 

The AIMN acknowledges that government has committed to an 18-month consultation period in ongoing 

CIM sites across the Northern Territory and elsewhere to decide on the future of income management. 

However, there is a worrying lack of clarity about government’s approach to consultation and definition 

of key terms including ‘voluntary’ and ‘consent’, particularly considering that the former federal 

government frequently used these same terms to justify implementing the failed CDC. In a recent press 

conference, Minister for Social Services Amanda Rishworth stated: “When it comes to income 

management in the Northern Territory. We will be looking at both individuals [sic] ability to volunteer as 

well as community by community.”v This does not represent a clear, unequivocal commitment to ending 

all forms of broad-based CIM. 

 

The AIMN is also concerned about the potential for harm related to the development of a new ‘enhanced’ 

income management scheme. While this measure was introduced in the CDC repeal bill to address 

identified technological issues with the BasicsCard, it also raises questions about the increased capacity 

for government surveillance of welfare recipients’ expenditure patterns. The removal of Indue as a card 

provider and poverty profiteer is a positive step, but the right to privacy must be seriously considered in 

relation to this new scheme. 

 

 

 



 

 2 

We ask that the federal government: 

- Directly and unequivocally commit to ending all forms of broad-based CIM, 

- Regularly and publicly report on progress towards ending CIM, including on processes of 

consultation in income management sites, 

- Be transparent about how consent for the implementation of income management will be 

determined, including whether this will be decided individually by affected persons or approved 

by specified leaders on behalf of communities, 

- Ensure that support packages for ending and ongoing income management sites are developed 

through a community-led and strengths-based approach, and 

- Include in the 2022-23 October budget: 

o Adequate and sustained funding for social and community services in ending and ongoing 

income management sites, including dedicated resourcing of social security legal help, 

and 

o Costing for the development of enhanced income management scheme. 

 

The AIMN calls on the government to clearly commit to ending punitive, broad-based compulsory 

income management for all, rather than implementing partial solutions that instead create 

opportunities for its continued operation.  

 

 

For media comment, contact: 

Priya Kunjan, AIMN Secretariat 

contactaimnetwork@gmail.com 
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