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LABOR’S POSITION ON COMPULSORY INCOME MANAGEMENT WELCOME, BUT STRUCTURAL 

CHANGE STILL REQUIRED 

 

The Accountable Income Management Network (AIMN) welcomes Labor’s social services spokesperson Linda 

Burney’s clear statement on Tuesday 19th April signalling the party’s commitment to ending compulsory income 

management (CIM) in Australia in all forms. This is a significant development from Labor’s position since mid-

2021, which solely targeted the failed Cashless Debit Card (CDC) scheme.  

 

Ms Burney’s comment importantly expands Labor’s position to cover CIM under the Basics Card, introduced as 

part of the Northern Territory Intervention in 2007. The Basics Card, which primarily targets Aboriginal and Torres 

Strait Islander communities, enjoyed bipartisan support until this week’s statement, despite long-standing 

concerns about discrimination, ineffectiveness and technical failures.1 

 

While the AIMN is supportive of Labor’s position on ending all CIM, this must be reinforced by a strong 

commitment to human and consumer rights-based definitions of key terms such as coercion and consent. 

Participation in any income management or welfare quarantining scheme cannot be considered to be voluntary 

if people do not have true freedom to choose, or be supported to choose, other viable options for financial 

management. Participation also cannot be considered voluntary if an individual is unable to freely reverse their 

choice to participate, or if there is the potential for Ministerial or Departmental intervention to change the 

conditions under which individuals entered into such schemes without their consent. 

 

Bringing CIM to an end is one of a range of urgent changes that must occur in order to transform Australia’s 

social security system. In order to deliver just social security for all, the rate of all welfare payments must be 

permanently raised above the Henderson Poverty Line, and punitive ‘mutual obligations’ requirements must be 

scrapped.2 Barriers to accessing appropriate welfare payments must be removed, per the recent inquiry into the 

Disability Support Pension.3 Social security legal assistance must be adequately funded, particularly for rural 

and remote Aboriginal and Torres Strait Islander communities. None of these initiatives can work in isolation. 

 

Labor’s recent decision to backtrack on their plan to review the rate of JobSeeker has caused distress and 

concern for millions of Australians on welfare payments, and we emphasise that ending CIM cannot be 

considered as a substitute for raising the rate. The Coalition’s continued endorsement of compulsory income 

management despite its proven ineffectiveness has resulted in significant harm to participants.4  

  

Now is the time for a bipartisan agreement to end CIM and make real changes to our welfare system. The basic 

rights of welfare recipients cannot continue to be a battleground for electioneering, which occurs at the expense 

of a meaningful investment in fulfilling the right to social security in Australia. 

 

For media comment: 

Priya Kunjan, contactaimnetwork@gmail.com 

 
1 https://www.abc.net.au/news/2019-05-08/basics-card-welfare-cashless-northern-territory-darwin/11087340  
2 https://melbourneinstitute.unimelb.edu.au/__data/assets/pdf_file/0007/3889393/Poverty-Lines-Australia-March-2021.pdf  
3https://parlinfo.aph.gov.au/parlInfo/download/committees/reportsen/024728/toc_pdf/Purpose,intentandadequacyoftheDisability
SupportPension.pdf;fileType=application%2Fpdf  
4https://static1.squarespace.com/static/5bff47d1da02bc49ad4e890b/t/5e54c6934eb2985cbbf830a5/1582614180484/Hidden+Cost
s+Report+-+FINAL.pdf  
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