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14 May 2021 

 

BUDGET 2021-22: MORE MONEY FOR FRAUGHT COMPULSORY INCOME MANAGEMENT 

SCHEME 

 

The 2021-22 federal budget handed down on 11 May signals the Government’s re-commitment to 

punishing people who rely on social security payments to survive. The Accountable Income Management 

Network (AIMN) is particularly concerned with the Government’s continued funding of the failed Cashless 

Debit Card (CDC), with spending projected until 2024-25. 

 

The Government again lists spending on the CDC as ‘not for publication’, consistent with the past five 

federal budgets, with the explanation that potential commercial providers have yet to be finalised. This 

raises concerns about the potential amount of taxpayers’ money that can be sunk into this demonstrably 

unsuccessful program and converted into profits for Indue Limited, the private company contracted to 

deliver the CDC.   

 

The 2021-22 federal budget provides more detail than its predecessors on what funding allocated to the 

CDC will provide for, namely: a jobs fund to create employment opportunities in existing CDC sites as 

well as drug and alcohol and residential rehabilitation facilities; information technology to support the 

continued roll-out of the CDC; long-term data collection and evaluation to measure the impact of the 

CDC; extension of place-based income management in current sites until 31 December 2023, and; the 

concurrent operation of the CDC and income management in the Northern Territory and Cape York per 

amendments made in the Social Security (Administration) Amendment (Continuation of Cashless 

Welfare) Act 2020.1  

 

However, while increased transparency about spending on the CDC is welcome, we know that the 

measures identified are insufficient to address both the effects of long-term disinvestment in social 

security payments and social services, and to compensate for the harms caused by compulsory income 

management itself.  

 

For example, the recently announced $30 million Job Ready Package included in this total cost is 

supposed to be spread across the East Kimberley, Ceduna, Kalgoorlie, and the Bundaberg and Hervey 

Bay regions to remove barriers to employment for CDC participants.2 However, this does not take into 

account the scarcity of fairly compensated “meaningful and long-term employment” opportunities for a 

combined total of over 10,747 participants across three states.3 Further, as noted by the Australian 

Council of Social Service, any such investment in job readiness “should not be contingent on being 

subjected to the discriminatory and ineffective cashless debit card.”4 

 

An explicit commitment to funding drug and alcohol support services and residential rehabilitation 

facilities in current trial sites is a welcome addition. However, while Government has previously indicated 

 
1 https://budget.gov.au/2021-22/content/bp2/download/bp2_2021-22.pdf, pp. 179-180 
2 https://www.abc.net.au/news/2021-05-04/cashless-debit-card-trial-sites-catered-job-package-services/100113824 
3 https://ministers.dss.gov.au/media-releases/7006  
4 https://www.acoss.org.au/wp-content/uploads/2021/05/ACOSS-Budget-2021-preliminary-analysis_2.pdf p. 4 
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that the welfare quarantining function of the CDC is not meant to reduce social harm in isolation, in 

practice, wraparound services including drug and alcohol support services have yet to receive meaningful 

investment across the trial sites.5 The 2021-22 budget is the first since the commencement of the trials 

in 2016 to identify such support services as a funding priority.  

 

The AIMN is concerned about the Government’s choice to consistently prioritise spending on the most 

punitive aspects of the CDC such as improving technological control over participants, only turning to 

support service shortfalls in the 6th year of the trials. It is also unclear how CDC participants will be 

targeted to access support services funded under this measure, and whether such services will be 

accessible solely by persons subject to the CDC in trial sites. 

 

We are also concerned about additional spending on evaluation of the CDC when previous evaluations 

have been flawed, or the findings of more rigorous evaluation and independent academic research 

ignored.6 Further investment in social services and increased social security payments would result in 

better outcomes for people, instead of continued evaluations used only as political tools for the promotion 

of the scheme. 

 

Finally, the Government has noted that there will be an increase in average staffing levels for the 

Department of Social Services (DSS) to support, among other initiatives, programs such as the CDC.7 

However, there is no clarity on the amount of funding that will go into hiring and training public sector 

staff to equip them to manage the scheme, and the fact that responsibility for managing the CDC is 

divided between DSS and Services Australia only raises further questions about public sector capacity 

to handle coordination of the CDC. This is particularly worrying in the case of the Northern Territory, 

where the CDC is currently rolling out despite community opposition and chronically insufficient 

Government infrastructure and servicing.8 

 

The Accountable Income Management Network calls on the Government to end compulsory 

income management and the implementation of the Cashless Debit Card across all legislated 

sites, to abandon any further expansion, and to re-invest in local community services and 

initiatives led by affected communities.  

 

We also call on the Australian Labor Party to commit to an end to the CDC and other forms of 

compulsory income management. 

 

 

For media comment, contact: 

Priya Kunjan, AIMN Secretariat 

contactaimnetwork@gmail.com 

 
5 https://www.abc.net.au/news/2020-10-11/centrelink-cashless-welfare-card-how-to-christmas-shopping/12751038  
6 https://antar.org.au/news/cashless-debit-card-extended-despite-limited-evidence-effectiveness  
7 https://budget.gov.au/2021-22/content/bp4/download/bp4_2021-22.pdf, p. 14 
8 http://www.amsant.org.au/apont/apo-nt-call-on-mps-to-oppose-the-cashless-debit-card-expansion-bill/  

mailto:contactaimnetwork@gmail.com
https://www.abc.net.au/news/2020-10-11/centrelink-cashless-welfare-card-how-to-christmas-shopping/12751038
https://antar.org.au/news/cashless-debit-card-extended-despite-limited-evidence-effectiveness
https://budget.gov.au/2021-22/content/bp4/download/bp4_2021-22.pdf
http://www.amsant.org.au/apont/apo-nt-call-on-mps-to-oppose-the-cashless-debit-card-expansion-bill/

