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GOVERNMENT MUST STOP FORCING PEOPLE ONTO THE FAILED CASHLESS DEBIT CARD 

 

The Accountable Income Management Network (AIMN) calls on the Government to end compulsory 

income management and the implementation of the Cashless Debit Card (CDC) across all current sites, 

to abandon any further expansion, and to re-invest in local community services and initiatives led by 

affected communities. As a first step, we call on the government to halt the current roll-out so the 

problems below can be adequately considered.  

 

We also call on the Australian Labor Party to commit to an end to the CDC and other forms of compulsory 

income management. 

 

On 24 March 2021, Senator Anne Ruston, Minister for Social Services, announced an end to the temporary 

pause on forcing persons newly receiving income support payments as a result of the COVID-19 pandemic in 

current CDC sites onto the card. Nearly 3,800 more people will be onboarded in the East Kimberley, Ceduna, 

Goldfields and Bundaberg and Hervey Bay regions.1 This process is occurring alongside Government’s current 

expansion of the CDC as a “voluntary” measure across the Northern Territory, which stands to affect up to 23,000 

Territorians.  

 

The decision to place a temporarily pause on new participants in March last year only served to amplify the 

government-manufactured, artificial divide between the “deserving” and “undeserving” poor. When announcing 

the end of the temporary pause, the Minister claimed this was supported by community leaders and stakeholders, 

but again failed to specify which leaders and stakeholders were supportive and whether this included people 

who will now be put on the card.2 

 

Unresolved legal questions still exist in relation to the CDC. Under section 12DL of the Australian Securities and 

Investments Commission (ASIC) Act 2001, sending a debit card or credit card to a person who did not ask for 

one is prohibited. Distribution of the CDC to people in sites other than Northern Territory and Cape York could 

still potentially constitute unsolicited distribution of financial products. 

 

Characterising the roll out of the CDC in the Northern Territory as “voluntary” is also highly misleading. People 

are forced to choose between two different forms of compulsory income management, so in reality, there is very 

little “choice” involved. Further, people in Northern Territory communities have received little to no information 

about their rights and what they need to know to decide whether or not to go onto the CDC from the BasicsCard. 

This lack of information and top-down imposition of controlling government welfare policy can be considered 

racially discriminatory as it disproportionately targets Indigenous people across the Territory. 

 

 
1 https://parlinfo.aph.gov.au/parlInfo/download/committees/estimate/22c34e3c-d8ac-47c2-9bb3-
787f23065247/toc_pdf/Community%20Affairs%20Legislation%20Committee_2021_03_25_8630.pdf;fileType=application
%2Fpdf#search=%22committees/estimate/22c34e3c-d8ac-47c2-9bb3-787f23065247/0000%22 p. 58. 
2https://ministers.dss.gov.au/media-releases/6856; 
https://parlinfo.aph.gov.au/parlInfo/download/committees/estimate/22c34e3c-d8ac-47c2-9bb3-
787f23065247/toc_pdf/Community%20Affairs%20Legislation%20Committee_2021_03_25_8630.pdf;fileType=application
%2Fpdf#search=%22committees/estimate/22c34e3c-d8ac-47c2-9bb3-787f23065247/0000%22 p. 58. 
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https://parlinfo.aph.gov.au/parlInfo/download/committees/estimate/22c34e3c-d8ac-47c2-9bb3-787f23065247/toc_pdf/Community%20Affairs%20Legislation%20Committee_2021_03_25_8630.pdf;fileType=application%2Fpdf#search=%22committees/estimate/22c34e3c-d8ac-47c2-9bb3-787f23065247/0000%22
https://parlinfo.aph.gov.au/parlInfo/download/committees/estimate/22c34e3c-d8ac-47c2-9bb3-787f23065247/toc_pdf/Community%20Affairs%20Legislation%20Committee_2021_03_25_8630.pdf;fileType=application%2Fpdf#search=%22committees/estimate/22c34e3c-d8ac-47c2-9bb3-787f23065247/0000%22


 
Both independent research and data from the government-commissioned evaluations indicate that the CDC 

scheme is problematic, punitive and should not continue.3 However, in recent Senate Estimates, it was revealed 

that Indue Limited had been awarded an additional $26 million for the expansion of the cashless debit card to 

the Northern Territory and Cape York, in addition to the $44 million they have already received since 2015.4 

 

Tens of millions of dollars spent on private contracts associated with the CDC as well as the millions spent on 

evaluations showing the lack of success of the scheme are better invested in a comprehensive social security 

net and community-driven initiatives that emphasise the dignity, autonomy and humanity of people receiving 

social security payments in Australia. The CDC simply does not work – continuing to invest in this failed scheme 

will only continue to compound socioeconomic disadvantage for those forced to participate. 

 

 

 

For media comment: 

Priya Kunjan, AIMN Secretariat 

contactaimnetwork@gmail.com 

 
3 An example of in-depth independent research on the effects of the CDC is the report Hidden Costs: An Independent 
Study into Income Management in Australia by Marston, G, Mendes, P, Bielefeld, S, Peterie, M, Staines, Z and Roche, S 
(2020). The most recent government-commissioned evaluation into the CDC is Mavromaras, K, Moskos, M, Isherwood, L, 
and Maheauteau, S’ (2021) Evaluation of the Cashless Debit Card in Ceduna, East Kimberley and the Goldfields Region: 
Consolidated Report. 
4 https://www.zdnet.com/article/indue-pockets-another-au26-million-for-2-year-cashless-debit-card-expansion/  
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